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Risk Management

Notice of Claim
Within 48 hours
Net Claim — 877-656-7475
Auto Physical Damage (APD) mailbox (apd@doas.ga.gov)

IRM-APD claim form on-line
Required Documentation and Information:

* Photographs of all 4 sides of the vehicle,
incl. close ups of the damage and VIN on the door plate.
» Police Report.

« Driver’s name and contact information.
« Statement as to course and scope.
« Third party names and contact information, if applicable.

« One repair estimate for review. If the estimate exceeds $5,000, an appraiser will be sent out to inspect.


mailto:apd@doas.ga.gov

IRM reporting page
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Risk Management

Insert date and claim type

. CLAIM SUBMISSION FORM
E'., INCIDENT REPORT FORM
CLAIM SUBMISSIGH FORM

o Date of ncideant

Plaaca Ml out the missing fletd.

g Type of Claim

() Automobile Liability Claim

() General Liability Claim

C} Property Claim {including Auto Physical Damage)

e

Privacy

lof6 »

CAMCEL PRINT
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Risk Management

ffice of Fleet Management |

Towing and Storage .
DOAS will pay up to $450.00, unless special Driver
circumstances apply as determined by DOAS. Emergency

No payments exceeding $450 unless the claim Resources

was reported to DOAS/Navex within 48 hours of
the loss and the notice indicates that the agency
IS making an APD claim.

Towing coverage applies only to claims that are
covered under the APD policy.
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Exclusions

= \Wear and Tear, mechanical or electrical breakdown.

= Blowouts, punctures or other road damage to tires




Risk Management

* Deductibles

« All collision and comprehensive losses are subject to a $500 deductible. However, for agencies participating in the
Comprehensive Loss Control Program the Collision and Comprehensive deductibles are waived except in the following
circumstances:

* Loss involving a rear end collision caused by the agency driver. (59 AL & 136 APD claims, FY2023 claims)
« Colliding with a fixed object, including a parked vehicle. ( 24 AL & 345 APD claims FY2023)

« Failure to report to state or local police any criminal act resulting in a loss to a covered auto. Criminal acts
include, but are

* not limited to, vandalism and “hit and run” accidents.

« Loss caused by a collision between a covered auto and a covered party’s other owned, leased or controlled

property, including but not limited to buildings, signs, fences, posts, autos, mobile equipment, etc. situated on
or adiacent to the covered partv's oremises These losses are subiect to 2 S1500 deductible



Risk Management

For a total loss/stolen vehicle, a total loss is
declared when the cost to repair exceeds
75% of the NADAACV.

The agency will receive payment of the
lesser of either the North American Dealers
Association (NADA) Actual Cash Value
(ACV) or the ARI Book Value recorded as of
the date of loss.




Risk Management

There is no coverage under the APD policy for damage to an
employee’s personal vehicle, even while driving on State
business.

The Georgia Liability Insurance Identification Card should be
carried at all times, even in a personal vehicle while driving
on State business, to demonstrate proof of liability
insurance.

The insurance ID card cannot be used for the registration of
privately owned vehicles. To do so could result in criminal
prosecution.

Copies of the APD policy or the insurance ID card can be
found on the DOAS website at doas.ga.gov/risk-management

Warmimg: This card & not 1o be used for the regisimationof a prvately-owned vehacle.
Any person using this card for such a purpose may be subject to criminal prosecutson.

Insaerer: State of Georgia DOAS/RMS Self Insurance Program
Policy Mumbers: TCP—401 — 14— 24/ CGL — 401 — 14 - 24
Coverage: Juby 1, 2023 — June 30, 2024

Insured State of Georgia Government or State employees while

operating a vehicle within the scope and course of
cmployment.

Card Issued by DOAS Risk Management Services — Fleet

KEEP THIS CARD IN YOUR MOTOR VEHICLE WHILE IN OPERATION
Toll Free Phone: I-877-656-T475 Report aocidents witlin 48 hours

If you are in an accident, be sure to get the following information before leaving the

arca;

1}y Date, Time, Place;
2) Your Vehicle — year, make, model, tag;

3) Descnibe Accident. Include:
= Dhirection each vehicle was traveling, weather conditions
* Details of accident.

4} For all individuals include: name, address, employer, home and
work phone numbers. Describe injunes claimed and observed; 1D
hospatal, if applicable;

* Insured (State Employee) driver

= Your passengers

» Oither drver

= His' her passengers

* Witnesses

5) Other vehicle{s): year, make, model, tag, insurance co. and policy #

i) Police: agency, officer. citations 1ssued (7}, to whom?
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Auto Liability: DOAS will pay those sums that the Covered Party becomes legally obligated to pay as "damages" because of "bodily
injury", "property damage", and/or "personal injury", to which this coverage applies. DOAS will have the right and duty to defend the
Covered Party against any "lawsuit" seeking those "damages". However, DOAS will have no duty to defend the Covered Party against
any "lawsuit" seeking "damages" for "bodily injury”, "property damage", and/or "personal injury" to which this coverage does not apply. At
its discretion, DOAS may investigate any "occurrence" and settle any claim or "lawsuit". This Agreement applies to "bodily injury”, "property
damage", and/or "personal injury” only if the "occurrence" is committed or allegedly committed (1) by a Covered Party while acting in the
course and scope of their duties with a participating "department" that has purchased coverage as stated on the Declarations Page and (2)
which takes place during the policy period. "Bodily injury”, "property damage", and/or "personal injury" will be deemed to have known to

occur at the earliest time when any individual listed under paragraph A

1. Auto Physical Damage: DOAS provides the following Physical Damage coverages for "loss" to a covered "auto(s)" or its
equipment only if so listed on the DOAS Vehicle Inventory Tracking and Logistics (VITAL) system for physical damage

coverage.

a. Collision Coverage; Caused by: 1. The covered "auto's" collision with another object; or
2. The covered "auto's" overturn.

b. Comprehensive Coverage: Caused by a collision with an animal or for any cause except:
(1) The covered "auto's" collision with another object; or
(2) The covered "auto's" overturn.
2. Towing and Storage
DOAS will pay reasonable towing and storage costs arising out of a Collision or Comprehensive "loss" as specified in D. Limit

of Coverage.
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Risk Management

Identifying o (u} nd safety risks, providing
insurance coverage, promoting loss control, and
administering claims to prot custamear assets and

mitigate legal liabiliti

We are responsible for directing risk rmanagement and insurance services for all state agencias and employees.

We manage these services and programs:
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Who We Serve
State Entities Risk State Entities Georgia Public Public
Coordinators Workers' Officers and : )
o Individuals who submit
Compensation School Personnel . . .
Employess who manage = liakility claims against the
: Coordinators ;
l:ii%._‘:,-'-rl:‘.l-[‘.H:," administration Public law anforcament state for damages to
of workers' comp, auto, Assist employoes with officers and school porsonal property
lability, property, cyber, waork-related injuries and personnel who are e T Ella e Clatmi foe
and unemployrment ilinesses by abtaining enrolled and entitled to Damage Against the
State
insurance, as well as appropriate medical care additional financial benefit
comprehensive lass and recovery services and if they are disabled or
cantro! pragrams for their ensures the safe return to killed in the line of duty.
agencies narmal work activitios. » Indemnification
7 Insurance Services > Workers' Cnmeensation Program




Risk Management

Cas.ga.gov/nsk-management/how-to/how-to-fle-a-clam-for-damage-to-my-property- agamnst-the-state-of-georgia

L 1] DEPARTMENT a
hd ADMINISTRATIVE SERVICES SEAALH

How to File a Claim for Damage to My
Property Against the State of Georgia
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Sanagoment Dreion of the Department of Adminstatye Sendces (DOAS] to dotenming

£ you are enbiiea to make an s ce clam

o Gather What You'll Need '

Wi All Hish
Managqament Contacts

° Contact Your Insurance Company ° Call Us: 4046556245

Crrait pisk
Jenagementibdoss
2.0

o Complete a Liability Incident °
Report Form

@ nNextsteps e
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Risk Management

How to tell you are not going to
have a good day.

When you come out to your car
In the morning and your
windshield looks like this.




Risk Management

Classic Insurance question.
When a tree limb falls on car who pays?

Healthy tree, High winds, Act of God, Car
owner insurance pays.

Dead limb, dead limb fall from same tree
last year. We pay for it.

How many of your agencies have program
to check your trees for dead limbs?




Risk Management

Contacts:

Cary Carrillo-Miller

Liability/APD Claim Manager

Georgia Administrative Services o/b/o

Georgia Department of Administrative Services
(678) 325-2647 or cary.carrillo@doas.ga.gov

Shinae Hardimon
APD Claim Supervisor
678-325-2618 or shinae.hardimon@doas.qga.qgov

Glass Claims:
Annita Myers-Jefferson
678-325-2586 or annita.myers-Jefferson@doas.ga.qgov



mailto:ary.carrillo@doas.ga.gov
mailto:shinae.hardimon@doas.ga.gov
mailto:annita.myers-Jefferson@doas.ga.gov

Risk Management

When am | covered?

Coverage attaches to the driver, but only where the driver is
performing his/her official duties. Employees must
understand that the use of a state or leased vehicle is for
business travel only. If the vehicle is kept overnight, it
should not be used for any other purposes unless called out
after normal work hours for state related business. There is
NO liability coverage for personal errands.

19



Risk Management

Driver charged with DUI.

16 claims from one accident in
March 2018

$1,235,000 Total Paid So Far
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Rental Car Contract nterprise

Georgia Rentals

* Collision coverage is included in contract with same restrictions.

* |f a state employee rents a vehicle through a rental car company not
listed on the statewide contract, then the employee should | . - '
purchase the collision damage waiver.

« Failure to follow this process could expose the employee to personal Georgia &
loss. National Rentals




Risk Management

Personal Vehicles

- Liability coverage is provided by the State of Georgia while
being used for State Business.

« Same coverage, same restrictions.

« State will Never, Ever, Ever, Ever pay for damage to
personal vehicle.

« Damage from deer, broken windshield, H&R, your
insurance, your deductible.




Risk Management
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$4,500,000.00

$4,000,000.00

$3,500,000.00

254,
| $3,000,000.00
[ ] | $2,500,000.00
| | - $2,000,000.00
$1,500,000.00
$1,000,000.00
|| | | | ] | 8 $500,000.00

Motor Vehicle

Workers Compensation

$4,119,826.69

$3,516,591.43

$2,418,701.99

$94,149.02

Motor Vehicle

Workers Compensation
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State of Georgia APD

Auto Physical Damage

$10,000,000.00

$9,000,000.00

$8,000,000.00

$7,000,000.00

$6,000,000.00

$5,000,000.00

$4,000,000.00

$3,000,000.00

$2,000,000.00

$1,000,000.00

$0.00

APD

67 Backing
789 Glass
380 HFO
706 PIT

218 Animal hit (Armadillo $3107, Bobcat $3,863 Buzzard $1,1128, Cat,
$2,050, Cow, Dog $2,140, Deer, $26,644, Deer carcass, Opossum ($670)
Baby Racoon $4,637, Turkey, $2,277 Wild Hog, 1 incident car hit 5 hogs

$6,000+) ($873,000 total)

136 Rearended OV
$8,894,606.70
$7,502,743.84
$5,046,417.10
$4,482,798.13
$1,623,112.91

Auto Physical Damage

m 2020
m 2021
2022
2023
m 2024
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Auto Liability

$7,000,000.00

$5,790,976.43
$6,000,000.00
$5,000,000.00 ——
$4,000,000.00 — $2,613,856.51
$2,557,497.96

$3,000,000.00 ——

$2,000,000.00 ——— L L1

$1,000,000.00 —— —_ L. L_|

$138,822.19

$0.00

Automobile Liability Automobile Liability

2020
2021
m 2022
m 2023
2024



Risk Management
The State of Georgia spends about $500 per vehicle due to Auto claims in FY2022

(Over 20,000 vehicles being operated by the State of Georgia)

FY2021 FY2022 FY2023

APD $5,046,417.84 $7,502,743.84 $8,894,606.70

$2,557,497.96 $2,613,856.51 $1,714,425.31

Total $11,723,742.50 $12,293,616.70 $13,027,734
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The State of Georgia had 790 APD glass
claims in FY2023

194 Rear End Collisions caused by STATE
DRIVERS

One Solution — Back Off!

At least 3, 4 is better, seconds
following distance.
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Backing

Refrain from backing if
you can pull through

ﬂ
-

\_/

The recommended
speed for backing is
less than 1 mph

traight Line
Sight Side-

Blind Side

If backing is required

use the Straight Line-

Sight Side-Blind Side
method

G.0.A.L. requires you to place orange safety cones at either
end of the vehicle whenever you park.

Get Out And Look (G.O.A.L.)

28
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Questions?
Send us an email or call

J.Todd Crisp

Loss Control& Safety Officer
(404)-657-9139
James.Crisp@doas.ga.gov

Hiram S. Lagroon, BS
Chief Loss Control & Safety Officer
(404) 463-6309

Hiram.Lagroon@doas.ga.qgov

C. G. Lawrence, Ill, CSR REM, ARM-P

Chief Loss Control & Safety Officer
(404) 657-4457
Charles.Lawrence@doas.qga.gov

And Welcoming this month:

Vicki Medlock,
Loss Control & Safety Officer
(404) 463-7982

vicki.medlock@doas.qga.gov
« www.DOAS.ga.qov



mailto:James.Crisp@doas.ga.gov
mailto:Hiram.Lagroon@doas.ga.gov
mailto:Charles.Lawrence@doas.ga.gov
mailto:vicki.medlock@doas.ga.gov
http://www.doas.ga.gov/
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Cary Carrillo-Miller
Liability/APD Claim Manager
Georgia Administrative Services o/b/o

Georgia Department of Administrative Services
(678) 325-2647

C. G. Lawrence, lll, CSP, ARM-P, REM
Chief Loss Control Safety Officer

* September 2019
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Notice of Claim

Within 48 hours

Net Claim — 877-656-7475

APD mail box (apd@doas.ga.gov)

Required Documentation and Information:

Photographs of all 4 sides of the venhicle,
incl. close ups of the damage and VIN on the door plate.
Police Report.

Driver’s name and contact information.

Statement as to course and scope.

Third party names and contact information, if applicable.
One repair estimate for review. If the estimate exceeds

$5,000, an appraiser will be sent out to inspect.

-
(. Department of Administrative Services

Improving efficiency, compliance and warkforce performance
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Towing and Storage

DOAS will pay up to $450.00, unless special
circumstances apply as determined by DOAS.

No payments exceeding $450 unless the claim
was reported to DOAS/Navex within 48 hours of
the loss and the notice indicates that the agency

Is making an APD claim.

Towing coverage applies only to claims that are
covered under the APD policy.

Risk Management

-
(. I]epartment uf A[Imlnlstratwe Serwces

Georgia Impra and workforce perfarmance

- Office of Fleet Management

@@g Driver

Emergency
noas Resources
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Georgia

Exclusions
= Wear and Tear, mechanical or electrical breakdown.

= Blowouts, punctures or other road damage to tires
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Georgia

Deductibles

All collision and comprehensive losses are subject to a $500 deductible. However, for agencies participating in the
Comprehensive Loss Control Program the Collision and Comprehensive deductibles are waived except in the following
circumstances:

» Loss involving a rear end collision caused by the agency driver. (394 AL & APD claims, FY2019 claims)
« Colliding with a fixed object, including a parked vehicle. (637 AL & APD claims FY2019)

» Failure to report to state or local police any criminal act resulting in a loss to a covered auto. Criminal acts include, but are
not limited to, vandalism and “hit and run” accidents.

» Loss caused by a collision between a covered auto and a covered party’s other owned, leased or controlled property,
including but not limited to buildings, signs, fences, posts, autos, mobile equipment, etc. situated on or adjacent to the
covered party’s premises. These losses are subject to a $1,500 deductible.
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For a total loss/stolen vehicle, a total
loss is declared when the cost to repair
exceeds 75% of the NADA ACV.

The agency will receive payment of the
lesser of either the North American
Dealers Association (NADA) Actual
Cash Value (ACV) or the ARI Book
Value recorded as of the date of loss.




Warning: This card iz not to be usad for the regisraton of 2 prive=by-owmed velicle.
Any person wuing this card for such 3 parpose may be subjectto criminal prosecution.

fxm‘i
P ‘-\':43:"1\
1

[~/ e 7‘&'\:} State of Georgia Government Vehicle
8 n;, Georgia Liability Insurance Identification Card

Risk Management

Insurer: State of Georgia DOASTEMS Self Insurance Program
Policy Numbers: TCP—401-14-20/CGL - 401 - 14-20
) . Coverage: July 1, 2019 - June 30, 2020
There is no coverage under the APD policy for damage to an Insured State of Georgia Government or State employess while
, . . L. operating a vehicle within the scope and eourse of
employee’s personal vehicle, even while driving on State employment
b u S| ness Card Issued by DOAS Risk Management Services — Fleet
. . .y . p. . KEEP THIS CARD IN YOUR MOTOR. VEHICLE WHILE IN OPERATION
The Georgia Liability Insurance Identification Card should be Toll Free Phone: 1-877-656-7475 Report accidents within 48 hours
. . . . . . . If you are in an aceident, be sure to get the following mformation before leaving the
carried at all times, even in a personal vehicle while driving area:
. . . 1} Date, Time, Place;
on State business, to demonstrate proof of liability
. 2} Your Vehicle — year, make, model, tag;
insurance.

3} Descnbe Accident. Include:
* Direction each vehicle was traveling, weather conditions

. . . * Details of accident.
The insurance ID card cannot be used for the registration of , ,
4) For all individuals inclnde: name address. employer, home and

privately owned vehicles. To do so could result in criminal work phone mumbers. Describe injuries claimed and observed; ID

. hogpital, if applicable;
prosecutlon. * Insured (State Employee) driver

* Your passengers
« Other driver
. . . * His/ her passengers
Copies of the APD policy or the insurance ID card can be  Witnesses

found on the DOAS website at doas.ga.gov/risk-management 5) Other vehicle(s): year, make, model, tag, insurance co. and policy #
&) Police: agency, officer, citations issued (7), to whom?
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Georgia

Contacts:

Cary Carrillo-Miller

Liability/APD Claim Manager

Georgia Administrative Services o/b/o

Georgia Department of Administrative Services
(678) 325-2647 or cary.carrillo@doas.ga.qov

Shinae Hardimon
APD Claim Supervisor
678-325-2618 or shinae.hardimon@doas.ga.qov

Glass Claims:
Annita Myers-Jefferson
678-325-2586 or annita.myers-Jefferson@doas.ga.qgov



mailto:ary.carrillo@doas.ga.gov
mailto:shinae.hardimon@doas.ga.gov

Department of Administrative Services

Improving efficiency, compliance, and workplace performance




AGENDA

* Vehicle Request Maintenance and Fuel
Review

* Overdue for PM

* Open Recall Report

 WEX Online Card Profiles and Transactions

* Fraud

 WEX Clearview Overview




Vehicle Request Maintenance Reviews

. @ =5
Holman | msights ] ° o8 s

Search Vehicles Driver Ordering Customer fj Reporting jCommunication Holman pages ? Show Me How

Main Dashboard Maintenance Inventory Holman Insights TrairgBlekiglsldele)
I

Important Contacts: Dashboard Store r Inventory: Run these reports to help with Tier Report Scoring:
Fleet Overview

R te T ek tory by Status

ules Cheat Sheet  Trends 8mAE -

)

Desktop Intelligence Reports
B9 Click on any report below to open it in a new window:

Ly
Lol

Who to Contact for:

Life Cycle Analysis
. . . . SOG PM Overdue and Coming Due (1)
Holman Insights Technical Assistance:

CIS Help Desk 5C95 Preventive Maintenance Dates
(856) 439-7478 or cishelpdesk@holman.com

Last 6 Months Maintenance v2

100 -
Mileage Exception Report V1.1

WEX Strategic Support:
Strategic.support@wexinc.com 10
(800) 726-0492

Agency Annual Mileage V2
Agency MV1 Detail Report V2-I1SS
5C95 Fixed And Operating Expenses

i—lolman Maintenance Technician:

(800) CAR-CARE Active Out of Svc Sold 9C95 Scorecard Fleet v2
(800) 227-2273 78 Vehicle(s) Having Average Monthly Travel v _ Assigned Vehicle by Mileage Listing Report V1-1SS
Less Than 500 Miles il Fleet Total Cost Per Mile Report

Vehicle Requests/Vehicle Inventory/Transfers/MV1's:

Bobby Arrington — (404) 657-6908 Vehicles Expenses:
Bobby.Arrington @doas.ga.gov

Fuel Data by Agency Name and Transaction Date Range
5C95-Miles by Month in a Date Range wPromptsv1-2

Repair or Surplus?

Damage to State Vehicles: 23 lg’a; 45 S Odometer Reading & Fueling:
APD@doas.ga.gov 1 Al Is this vehicle used regularly? Have you fueled up in the last month?
_ Vehicles With Life-Of-Vehicle Vehicles Meeting Replacement —
Windshield Claims and Questions: Maintenance Criteria _ N/A .Il'\ 30 v e
Annita Myers Jefferson — (578) 325 2586 Total Cost over $7,500 exceed;_ng. 1!_14 MIS, 150,000 miles(km}, g _ ) . )
Annita.Myers-Jefferson@doas.ga.gov $7,500 in maintenance Vehicles with no Fuel Transactions Active Vehicles _

in over 30 days without an odometer entry in the last 31
- i d
Claims from Folks We Hit: s

Wade Damron 404-463-7982
Wade.Damron@doas.ga.gov

Saved Search Options:
DOAS created vehicle lists




Vehicle Request Maintenance Reviews

Holman | insights LS

Search Vehicles Driver Ordering Customer Reporting

New Hub Report @

Build a new hub report using either the

wizard interface or drag and drop

CREATE

My Hub Reports (0)

Templates (100)
All (100 My Organization (19)
WEL REPORT
FIXED AND OPERATING EXPENSE

S o= >

? Show Me How

@ Page Tour

Communication

Holman pages

Reporting Hub @

Search Bl Templates (®
Browse and access a library of reports
covering a diverse array of topics

FIND

Schedule Listing @
View and manage your active report
schedules

SCHEDULES

Hub Inbox (0) Custom BI Reports (1)

Maint Prior 6 and Prior 12

MILES BY MONTH IN A DATE RANGE

PO COST ANALYSIS

PREVENTIVE MAINTENANCE DATES

R AND M INVOICF BRI T ING




Vehicle Request Maintenance Reviews

Holman | msicns (D T
Q )

Search Vehicles Driver Ordering Customer Reporting Communication Holman pages ? Show Me How

Reporting Hub @ @ P ToiF
New Hub Report @ Search Bl Templates @ Schedule Listing @
Build a new hub report using either the Browse and access a library of reports View and manage your active report
wizard interface or drag and drop covering a diverse array of topics schedules

CREATE FIND SCHEDULES

My Hub Reports (0) Templates (100) Hub Inbox (0) Custom Bl Reports (1)

All (100) My Organization (19)

SOG PM Overdue and Coming Due (1) Maint Prior 6 and Prior 12
5C95 Preventive Maintenance Dates

SOG MAINT

Last 6 Months Maintenance v2

Mileage Exception Report V1.1
Mileane Fxrentinn Rennrt V4




Vehicle Request Maintenance Reviews

File Query Analyze Display
v & 2 L o« C Y, ¥ © 8 818 O [ ]| Reading +
Report
ARI Date of Repair
Vehicle Last Last 6 Site-
Agency Name No State ID Repair Months? Location ID Location Name

5C95 XY 1 ENTITY X EX 199843 123-129843 1FTNE14W3/7/DB40753 08/18/2022 12306 OFFICE 6

5C95 XY XY11 ENTITY X F 194770 123-144770 1FADPSCUOFL102937 12/14/2022 Y 12306 OFFICE 6 |
5C95 Xy XY11 ENTITY X E 194779 123-144779 2G1WASE32F 1112599 10/02/2023 Y Y 12306 OFFICE 6
5C95 XY XY11 ENTITY X F 194780 123-144780 2G1WASE39F 1113944 07/24/2023 i Y 12306 OFFICE 6

5C95 XY XY11 ENTITY X F 194891 123-144891 2G1WASE34G1165094 10/02/2023 Y Y 1230-6 OFFICE 6

5C95 XY XY11 ENTITY X EX 194895  123-144895  KNAGM4ADBG5094570  10/02/2023 Y Y 1230-6 OFFICE 6

5C95 XY XY11 ENTITY X F 194897 123-144897 KNAGM4AD2G5094498 10/02/2023 ¥ Y 1230-6 OFFICE 6

5C95 XY XY11 ENTITY X EX 194915 123-144915 1FTMF1C83GFCE80990 08/11/2023 h2 Y 12306 OFFICE 6

5C95 XY XY11 ENTITY X F 194922 123-144922 1FMCUOF75HUB05154 04/12/2023 Y 1230-6 OFFICE 6

5C95 Xy XY11 ENTITY X F 194923 123-144923 1FMCUOF77HUBO05155 10/08/2023 ¥ ¥ 12306 OFFICE 6

5C95 XY XY11 ENTITY X F 194924 123-144924 1FMCUOF 79HUBOS5156 09/26/2023 B Y 12306 OFFICE 6

5C95 XY xY11 ENTITY X F 194925 123-144925 1FMCUOF70HUBOS5157 09/15/2023 h & X 1230-6 OFFICE 6

5C95 XY XY11 ENTITY X F 194926 123-144926 1FMCUOF72HUB05158 08/25/2023 X Y 12306 OFFICE 6

5C95 XY XY11 ENTITY X E 194927 123-144927 1TFMCUOF 74HUB05159 07/11/2023 Y Y 12306 OFFICE 6

5C95 XY XY11 ENTITY X F 194928 123-144928 JFABPOGTEHR 159440 10/02/2023 Y Y 1230-6 OFFICE 6

5C95 XY XY11 ENTITY X F 196497 123-136497 1FMSK8B88FGATE555 09/26/2023 Y ¥ 1230-6 OFFICE 6

5C95 XY XY11 ENTITY X F 196498 123-136498 TFMSKEBB6FGAT8554 08/10/2023 Y Y 12306 OFFICE &

5C95 XY XY11 ENTITY X E 196737 1EMCURETSHUETBOS 272023 ¥ 1230-6 OFFICE 6

5095 XY XY11 ENTITY X GoTo K ¢ 1 of At a7 MirrRescimasndd A Poza Y Y 1230-6 OFFICE 6




Holman Report — Ve

Holman ‘ Insights

Search Vehicles Driver Ordering Customer

Reporting Communication Holman pages

Main Dashboard Maintenance Inventory Holman Insights Training PM Coupon Schedules Cheat Sheet  Trends

hicles Overdue for PM

e o>

DASHEOARDS QUICK SEARCH % FAVORITES % | SAVED SEARCHES % SUPPORT CENTER
Q

? Show Me How

6E®Bg

Who to Co =
Holman Insig Bl Assistance:
CIS Help Desk

(856) 439-7478 or cishelpdesk@holman.com

WEX Strategic Support:
Strategic.support@wexinc.com
(800) 726-0492

Holman Maintenance Technician:
(800) CAR-CARE
(800) 227-2273

Vehicle Requests/Vehicle Inventory/Transfers/MV1's:

Bobby Arrington — (404) 657-6908
Bobby.Arrington @doas.ga.gov

Damage to State Vehicles:
APD@doas.ga.gov

Windshield Claims and Questions:
Annita Myers-lefferson — (678) 325-2586
Annita.Myers-Jefferson@doas.ga.gov

Claims from Folks We Hit:
Wade Damron 404-463-7982
Wade.Damron@doas.ga.gov

Your Inventory:

Inventory by Status
All Vehicles

1,000 -

100

Active

Out of Svc Sold

7 Vehicle(s) Having Average Monthly Travel Y 3550

Less Than 500 Miles

Vehicles Expenses:
Repair or Surplus?

23 I\
Vehicles With Life-Of-Vehicle

Maintenance
Total Cost over $7,500

45 o

Vehicles Meeting Replacement
Criteria

exceeding: 144 MIS, 150,000 miles(km),
$7,500 in maintenance

Run these reports to help with Tier Report Scoring:

Desktop Intelligence Reports

Click on any report below to open it in a new window:

SOG PM Overdue and Coming Due (1)

5C95 Preventive Maintenance Dates

Last 6 Months Maintenance v2

Mileage Exception Report V1.1

Agency Annual Mileage V2

Agency MV1 Detail Report V2-15S
5C95 Fixed And Operating Expenses
5C95 Scorecard Fleet v2

Assigned Vehicle by Mileage Listing Report W1-1SS

Fleet Total Cost Per Mile Report

Fuel Data by Agency Name and Transaction Date Range
5C95-Miles by Month in a Date Range wPromptsvi1-2

Odometer Reading & Fueling:

Is this vehicle used regularly? Have you fueled up in the last month?

N/A K

Vehicles with no Fuel Transactions
in over 30 days

Saved Search Options:
DOAS created vehicle lists

30 Y e

Active Vehicles
without an odometer entry in the last 31
days




Vehicle Request Maintenance Reviews

Holman | insights [0S T

Search Vehicles Driver Ordering Customer Reporting Communication Holman pages ? Show Me How
Main Dashboard Maintenance Inventory Holman Insights Training PM Coupon Schedules Cheat Sheet  Trends 5 @ =
Preventive Maintenance Purchase Orders Recalls
How many of your vehicles are overdue?
ced R e

69 Vehicles Overdue S 1 h 9 h Open Recalls by Make h

" i t 1 ' Active Vehicles

or preventive maintenance Vehicles Towed From Previous Day Open Maintenance POs

in the last 7 days over 4 week(s) old

== Ford
l? 1 lﬁ' 0 lﬁ — Kia

) T w=_Chevrolet
Maintenance POs Created POs Awaiting Your Authorization
in the last 2 to 14 days but not approved  awaiting approval

== Utilized
= Mon Utilized R irs bv Vendor T ﬁ
epairs by Vendor Type hﬁ Open Recalls By Age i :
By Vendor Type Active Vehicles LH
21,920 E
e 168 _\ e
. . . : . == [ndependent 23T
23 Vehicles With Life-Of-Vehicle Maintenance 1? - t'p : i
Total Cost over $7,500 St 20 A
Expenses Snapshot 10
. &
i ; - 121,085
Top Billing Categories a= <=1 Months 1-3 Months 3-6 Months 6-9 Months
in the last 5 quarters - Entire Fleet = -
$11,577 Odometer Reading & Fuel:
515,906 _\ Is this vehicle used regularly? Have you fueled up in the last
521284 — Fuel month?
$22,220

== Maintenance Repairs o i | o b — -




Vehicle Request Maintenance Reviews

Customize 53

wRe xS

Non-Maint ARI Programs Site-LocationID Client D

Vehicles Overdue for preventive maintenance

Total Rows 69 Rows Per Page | 20 + « || « | Page 1of4 E] @ Go to Page

Fleet Contact VIN

Client Vehicle StatelD#  Division Agencies Driver VIN Model

State/Province Make Name

Details 5C95 146826 123-146826 XY  XY11 UNK WAYNE  1FTFWI1EB2PFA03874 GA FORD F-150 75005 1230-12
Details 5C95 146827 123-146827 XY XY11 UNK WAYNE  1FTFW1EBOPFAQ4165 GA FORD F-150 75005 1230-12
Details 5C95 190009 123-190009 yy  XY11 UNK WAYNE  47GAD22149B000009 GA MARINE VEN KEY WEST TRAILER MAINT 1230-22
Details 5C95 190611 123-0611 XY XY11 UNK WAYNE  1YR114064LC000611 GA BOAT TRAILER TRAILER MAINT 1230-22
Details 5C95 192268 123-2268 xy  XY11 UNK WAYNE  1MSBA1713B1E62268 GA BOAT TRAILER TRAILER MAINT 1230-22
Details 5C95 193201 123-3201 XY XY11 UNK WAYNE  1M5BA202681E43201 GA MAGICTILT TRAILERS TRAILER MAINT 1230-22
Details 5C95 194758 123-144758 yy  XY11 UNK WAYNE  1FM5KBB81FGB20077 GA FORD EXPLORER 10M5K 1230-22
Details 5C95 194759 123-144759 Xy XY11 UNK WAYNE  1FM5K8B8XFGB20076 GA FORD EXPLORER 10M5K 1230-22
Details 5C95 194760 123-144760 Xy XY11 UNK WAYNE  1FTEXIEMOEKG23293 GA FORD F-150 10M5K 1230-22
Details 5C95 194762 123-144762 XY Xy11 UNK WAYNE  1FMBK8BBBFGB20075 GA FORD EXPLORER 10M5K 1230-22
" Detalls 5C95 194770 123-144770 Xy XY11 UNK WAYNE  1FADPSCUOFL102937 GA FORD C-MAX ENERGI 10M5K 1230-6
Details 5C95 194778 123-144778 XY XY11 UNK WAYNE  1FADPSAUSFL102127 GA FORD C-MAX HYBRID 10M5K 1230-11
Details 5C95 194790 123-144790 XY XY11 UNK WAYNE  1FTEX1EBIFFB41946 GA FORD F-150 10M5K 1230-13
Details 5C95 194792 123-144792 XY XY11 UNK WAYNE  1FTEX1E85FFB41948 GA FORD F-150 10M5K 1230-13
Details 5C95 194803 123-144803 Xy XY11 UNK WAYNE  1FMBK7B83GGA37181 GA FORD EXPLORER 10M5K 1230-16
Details 5C95 194807 173-144807 XY XY11 UNK WAYNE  1FT7X2BB4GEABE510 GA FORD F-250 10M5K 1230-13
Details 5C95 194849 123-144849 yy XY11 UNK WAYNE  IFTMFICPIFKES2766 GA FORD F-150 10M5K 1230-17
Details 5C95 194852 123-144852 XY XY11 UNK WAYNE  1FMJK1GT6GEF23472 GA FORD EXPEDITION EL 10M5K 1230-22
Details 5C95 194878 123-144878 XY XY11 UNK WAYNE  1GCHTBE33G1245503 GA CHEVROLET COLORADO 10M5K 1230-22
Details 5C95 194880 123-144880 Xy XY11 UNK WAYNE  1FTEWI1EGOGFC00920 GA FORD F-150 10M5K 1230-22




Holman Report — Open Recalls

Holman ‘ Insig hts

Search Vehicles Driver Ordering Customer

Reporting Communication

Holman pages

OO

DASHBOARDS W QUICK SEARCH W FAVORITES W | SAVED SEARCHES W SUPPORT CENTER

? Show Me How

Main Dashboard Maintenance Inventory Holman Insights Training PM Coupon Schedules Cheat Sheet Trends El
Preventive Maintenance Purchase Orders Recalls
How many of your vehicles are overdue?
6 Vehicles Overdue Hﬁ‘ 1 1? 9 1? E\)C?envi.e fca"s oy Make 1?
2 = ive vehicles
for preventive maintenance Vehicles Towed From Previous Open Maintenance POs
2 E T 2 Day over 4 week(s) old
Enrolled Vehicles with a Maintenance Event in in the last 7 days
the last 6 Months:
: sx == Ford
Maintenance Program Ultilization ] =8 -
l!, = Kia
Active Vehicles 0 l 1 0 = Chevrolet
Maintenance POs Created POs Awaiting Your Authorization
50\ in the last 2 to 14 days but not awaiting approval
approved
== Utilized
— NonUtilized  Ranairs by Vendor Type lﬁ Open Recalls By Age lﬁ
By Vendor Type ’ Active Vehicles {E
L 21,920 1
168 _\ 40 -
30 4
2 Vehicles With Life-Of-Vehicle Maintenance Hﬁ o |ndépende“’f i
Total Cost over $7,500 = National .
EXxpenses Snapshot 10 A
Top Billing Categories b \—121.085 B '
&= <= 1 Months 1-3 Months 3-6 Months 6-9 Months 9-12 Months

In the last 5 quarters - Entire Fleet

fa1 eF

NAdAamnatnr Dandin~s @ Cuanl-




Holman Report — Open Recalls

Open Recalls by Make: Kia Customize &

Total Rows 7 Rows PerPage 20 ~ ‘ « ||T| Page 1of1 |T||T‘ Go to Page @ & 2R ,gg

Client Vehicle StatelD#  Division Asset Type Fuel Type Desc Recall Description Fleet Contact VIN Non-Maint ARI Programs Status Date First Name Last Nam g8l -ate/Province

Details 5C95 194883 123-144883 XY Suv Gas SC249F TOW HH INSPECT/REPLACE +FUSE: DIO = WAYNE 5XYPG4A54GG157160 10MSK 08/01/2023  yUNK UNK
Details 5C95 194884 123-144884 Xy suv Gas SC249F TOW HH INSPECT/REPLACE +FUSE: DIO - WAYNE 5XYPG4ALXGG162525 10MBK 08/01/2023 UNK Ul
Details 5C95 194885 123-144885 yy suv Gas SC249F TOW HH INSPECT/REPLACE +FUSE: DIO  WAYNE 5XYPG4A52GG111519 10MBK 08/01/2023 UNK

Details 5C95 194886 123-144886 Xy sSuv Gas SC249F TOW HH INSPECT/REPLACE +FUSE: DIO WAYNE EXYPG4A52GG156914 10MBK 08/01/2023 yUNK UNK|
Details 5C95 194887 123-144887 xy Suv Gas SC249F TOW HH INSPECT/REPLACE +FUSE: DIO WAYNE 5XYPG4A56GG175398 10MBK 08/01/2023  UNK UNK]
Details 5C95 194888 173-144888 XY suv Gas SC249F TOW HH INSPECT/REPLACE +FUSE: DIC WAYNE 5XYPG4ALEGG156910 10MBK 08/01/2023 UNK UNK|
Details 5C95 196807 123-146807 XY suv Gas SC247F TOW HH INSPECT/REPAIR + FUSE: DIO  WAYNE 5XYP2DHCBNG297797 7500S 04/18/2023  yUNK UNK]
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@online WEX Online

Chris Buchanan



WEX Online Overview

ees as 2L LT
# . Notifications §y [Home # . Notifications

ACCOUNT OVERVIEW ACCOUNT OVERVIEW

WeXX

* Manage & View

 Driver Pins

— Transactions Transactions Transactions
* Cards « Transaction
r-g. Administration  Add or Edit % Administration Disputes
Authorization  Exception Reports

) Reports Profiles [&) Reports




WEX Online Card Profiles

Card Profile Key Topics

* Profile Names

* Transactions Per Day
 Transaction Limits Fuel
 Transaction Limits Non-Fuel
* Time Frames

Add Authorization Profile

Get Started Fer Transaction Per Timeframe Weskly Schedule Complete Profile




Card Profile Set Up Suggestions

Profile Name
Light Duty, Medium Duty,
Heavy Duty, Equipment,

Miscellaneous

Transactions Per Day
1-3

Transaction Limits
$200-51000

Non-Fuel
S100

Time Frames
Weekends, Holidays, etc...



WweXx

Home

Transactions

)
= cards
=

g Administration

m Reports

Q, Search (2 State of Georgia (L1)
-
Transactions
PENMDING & DECLINED
Date & time  » Driverinfo  w Vehicle / Asset 1D Card # Accountinfo s Product description s Location Status Status re: H ¢
a/M12/22 13-4756 18342 BARTOW COUNTY SHERIFFS OFFICE  Unleaded Reqular Circle K Site #3554 ‘ Pending | Approvec .
9:38 PM 0496002365039 e :
9/12/22 13-4756 18342 BARTOW COUNTY SHERIFFS OFFICE  Other Fuel (Non-Taxable) Circle K Site #3554 ‘ Pending | Approvec .
9:36 PM 0496002365039 _ :
4
Items per page 25 v 1-250f 1001 1 v of41pages <
POSTED
Date & time  » Driver info  » Vehicle / AssetiD Card # Accountinfo  » Product description Location Total amount H Q
0/8/22 467-7373 50048 ST OF GA CORRECTIONS, DEFT OF Unleaded Regular Mr. B's CITGO $13.30 R
8:08 AM 0496002430361 Zebulan, GA :



Department of Administrative Services

improving efficiency, compliance, aad workplace performance

. No-Fuel List
(Developing the “No-Fuel” List)



No Fuel List (Developing the “No-Fuel” List)

24-48 Hours

— 4 Suspended/Terminated Fuel Cards

24-48 Hours

Holman

Insights

Draft
No-Fuel List

(Active-Vehicles

2022

Models

Agency No-Fuel List

Current/Updated Odometer Readings

Fle Home Insert Pogelayout Formulas Dota Review View Help ACROBAT O Tellmewhat you want todo 5 Share 1 Comments
) ca = um -
B o ok e i | c— B R [ | Zeen gy
Copy - -
o e rge sConter - | § - g 98 | Condiional Formatas Cell | insent Delete Format T
" Sromapamer | B LU EH- -A Bwegeacenier | § 2% 3 (BB | l0 e syiese | - e o | Ol e
cippona 5 Fon 5 pranes 5w o syes cans cdting S
n” - Je | 4020086 v
PR 8 | © ) 3 3 6
603 303-4099 GEORGIA REAL ESTATE COMMISSION GEORGIA REAL ESTATE COMMISSION 261WBSSK701314099  CHEVROLET IMPALA " 2000
60| 3038745 GEORGIA REAL ESTATE COMMISSION GEORGIA REAL ESTATE COMMISSION GIZSSNXTFI28745  CHEVROLET WALIBY T 007
l605| 476-FS4R31 GEORGIA STUDENT FINANCE COMMISSION ‘GEORGIA STUDENT FINANCE COMMISSION 1FAGPOHDOGS108005 FUSION 0
606 4210340 HUMAN SERVICES, DEPARTMENT OF REGION 34 - QUALITY LIVING SERVICES, INC | FDXE40SOWHAZ1144 FORD 150 )
07| 427-0708L HUMAN SERVICES, DEPARTMENT OF REGION 11-DFCS STIBDIFKIHU23126  TOYOTA CAURY. 201
lo0s| 427-0726L HUMAN SERVICES, DEPARTMENT OF REGION 138-DFCS GWINNETT ATIBDIFKOHU222004  TOYOTA CAIIRY 0
lo0g| 427-11261 HUMAN SERVICES, DEPARTMENT OF REGION 3 - QUALITY LIVING SERVICES, INC | 1FDXE45S23HB33135 FORD 450 SUPERDUTY 7 2003
10 VRaz7-1227 HUMAN SERVICES, DEPARTMENT OF REGION 4-GA INDUSTRIES FOR THE BLIND 1FTDF 1722vNC01227 FORD 150 " teor
(611 VR427-8923 HUMAN SERVICES, DEPARTMENT OF DHS GVRA TWIN TOWERS (ATLANTA) 1FMSKBDBIGGEE0237 FORD T 2016
12 10.0001 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY FAFPTIVXEXT17559 FORD 08
613 10-0000 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY TFMCAT1U41Z84615 FORD T
614 010.0000 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY 1GCCSMSIYK240977  CHEVROLET 200
815 10.0000 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY 1FTYRIOCOYPB33563 FORD 2000
616 910.0010 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY AFTRF1BWE2KCO1462 FORD T a0
617, 100015 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY 1GBGC24R2XFOAOT12  CHEVROLET =)
ot8 ot0-0016 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY 16COCHROYR203881  CHEVROLET " 2000
619 9100017 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY 3BGMC36541M275094 DODGE 7 2001 |
620 ot0.0019 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY TFTNF20LX1EC39053 FORD 250 r 2001
o21] o10.0021 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY FTNF21LATECT3465 FORD 7250 ” 2001
622 100022 JEKYLL ISLAND AUTHORITY JEKYLL ISLAND AUTHORITY 1GCHC24U30E201904  CHEVROLET SIVERADO 7 2000
[""No-Fuel since 2-1-2015 | No-Fuel since 3-1-3019 | @ i i Y
Wospiayseongs [ B B - 4+ o




No Fuel List — Out of Service vs. Suspending Fuel Cards

Holman

Insights

Placing Vehicles Out-Of-Service

(Only if vehicles are being Surplused)

Suspending a Fuel Card

“Temporary” — if vehicle is being
placed in a shop for repair and will
be down for a long period of time



Office of Fleet Management's Quarterly Tier Report
Agency: YOUR AGENCY NAME

Reporting Quarter: Q2 FY 18

Program and Participation Description ([0 point = No; 1 point = Yes) Score
APD — Are light duty (LD) vehicles enrolled in Auto Physical Damage State Wide Insurance? 1
RMD — Are agency LD vehicles enrolled in Driver Check, the State’s Report My Driving program ? 1
GPS Telematics — Are any agency LD vehicles equipped with GPS Telematics devices? 0
ARI TMS/GMS — Are any agency LD vehicles enrolled in maintenance program? 1
WEX — Are agency LD vehicles enrolled in fuel card program? 1
Participation Total Score 4

* Incorrect odometer entries will adversely affect agency maintenance 5 per mile calculations

Program and Performance Descriptions Value Score
RMD: 5 points= all drivers identified and all reports completed in 10 days from 10/1/17 to 12/31/17 4 points= 920-99% of drivers identified 100% 5
and reports completed in 10 days 3 points= 80-89% 2 points = 70-79% 1 point= <69%
Wehicle fueling: 5 points= NOT on “no-fuel” list L00% of time from 10/1/17 to 12/31/17 4 points= NOT on “no-fuel” list 920-29% of time 750 2
3 points= NOT on list 80-89% of time 2 points= NOT on list 70-79% of time 1 point= NOT on list <69% of time
Maintenance Performed: 5 points=90-100% of LD vehicles reporting maintenance from 7/1/17 to 12/31/17 4 points= 80-89% a7os a
wimaint. 3 points= 70-792% w/maint. 2 points= 60-69% w/maint. 1 point= 11-59% w/maint. 0 points = 0-10%
Performance Total Score 11
Tier Level State Agencies in Tier Lewvel 24 Tier 1 = 19-20 points i 15
i | 21 15% Tier 2 = 17-18 points
2 24 17% Tjier 3 =13-16 points Tier Lewel 3
3 54 399% Tier 4 = up to 12 points
a 39 28%
State LD Awvg Maint Apgency LD Avg Maint State LD Avg Maint Agency LD Aveg Maint Peer Group LD Awvg
LD Vehicle Type S/ Mile S Mile s/vVehicle s5/Vehicle Maint S/Vehicle
Sedan S0.050 50.032 5511 S168 5354
sSUV/NVan S0.053 50.037 5494 S242 5616
Truck S0.049 50.048 S407 5107 5520
Total S0.051 S0.034 S476 S179 5495



Weekly No Fuel List

A A B | C | D | E G H
1 State | = Agency Na ~ | VIN '~ Make Name |~ VIN Model |_| Model "|"e|_| Delivery [:-a|_| Last Fuel Dd_l
2 | 3FABPOGTEDR 114008 FORD FUSION ¥ 2013 12/03/2012 11/18/2021
3 | MMOLSBE20L 1464552 FORD TRAMSIT COMMECT F 2020 03/05/2020 02/14/2022
4 1GCESBDEYSAB124918 CHEVROLET COLORADO Fo2010 03/02/2010 02/16/2022
5 1GCESBDEBAB130550 CHEVROLET COLORADO Fo2010 03/11/2010 04/19/2022
6 | 1FTMF1CB89HFC06353 FORD F-150 Foo017 04/18/2017 04/19/2022
T 1FTMF1C86HFCO6357 FORD F-150 2017 05/04/2017 04/20/2022
g JFAHPOGAZCR125847 FORD FUSION o012 07/25/2011 04/20/2022
9 1FTBF2AB3DEA40314 FORD F-250 : 2013 01/03/2013 05/02/2022
Mo-Fuel in Over 90 Days MNo-Fuel in Over 60 Days ) : (4] |

T 1
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fLEET  WEX ClearView

&

Chris Buchanan

18



Reset Filters

ClearView — Volume & Spend Dashboard

. FLEET
Clearwew Provides an analysi . e
ysis of HIERARCHY

historical transaction -
information and expense. vemicLE
Data can be further refined e
using time periods, hierarchy, Lsicamao
product, and field filters.

View Kev Performance Indicators and trends across time periods and by product. card. driver. or aeoaraphy.

Spend Units PPU Active Cards

SPEND UNITS PPU ACTIVE CARDS

$35,614,480 15,259,035 $2.33 17 928 Bk o

* 0.0% + 10.1% « 19.1%

q

¢ ¢ ¢ ¢ ¢

Spend By Month

54,000,000

52,000,000

L] $35,194 101

51,000,000

« Key Performance Indicators appear T
on the Summary Dashboard and detail f ooty

2,000,000

key module metrics for the organization TR e, g
as a whole or for selected filters. T o T %ﬁ;;_‘;wf

SIN—Ne 3 500,000

AZ Nm OK,_ 'ARMSAL i
Ralulbaien

|

]

4+ Product Type ~ Spend % Units 4
* Product Breakdown - The bar chart o pooma]_rzamaies .%—ssoe -
provides a ViSuaI depiction Of Spend by Automotive Produc $589,762 11,222 $569.762

Other Fuel $303.736 86,440 $303,736

prOd u Ct type . Awviation Products/S  $28,821 5,584 $28.821

High Spend

- . m ‘Vehicles
« Top Driver/Vehicle Spend - _ —

4 Driver & Txn Count # Units 4 AVG PPU . Spend

At the bottom of the page, a table B o e et

sz.0z ] $44.503

. " . . 192 12,718.22 52 36. $30,042
highlights spend by driver and vehicle. e ool =

19



) ClearView

The Exceptions Module makes it
easy to identify and analyze
transactions and driver behavior
that fall outside the norm.

Icons are color -coded to indicate
the exceptions that require the
most attention.

Use the Drivers/Vehicles tabs to
toggle between views

Results can be further refined
using the time period,
hierarchy, product,

and field filters

View: [Excepfions Summary

uExceptit;né:

View individual transactions that have occurred that fall outside of normal behavior and require your attention.

i Quick Start Guide | B

Non Regular Fuel

8,358 Vehicles

Exceeding Tank Capacity

1,696 Vehicles

1.516 Vehicles

18,836 Vehicles

16,039 Vehicles

17,666 Vehicles

ngs Reset Filters

Multiple Trans Per Period

5,832 Vehicles

View Detail

QOdometer | MPG

28,105 Vehicles

View Detail

20



WEX ClearView - Exceptions

Looking for Fraudulent Activity

The Exceptions Module makes it
easy to identify and analyze
transactions and driver behavior
that fall outside the norm.

Icons are color -coded to indicate
the exceptions that require the
most attention.

Use the Drivers/Vehicles tabs to
toggle between views

Results can be further refined
using the time period,
hierarchy, product,

and field filters

uExcept!c;ns j

View: [Exceptions Summary

- |

View individual transactions that have occumed that fall outside of normal behavior and require your attention.

gl Quick Start Guide | B

Non Regular Fuel

O

Drivers

$272,101
1.516 Vehicles

Wiew Detail
—_—
Off Hours

©

17.666 Vehicles

View Detail

High Price

©

$662,062
8,358 Vehicles

View Detail

Exceeding Tank Capacity

O

16,039 Vehicles

View Detail
——

Non-Fuel

o

$396,608
1.696 Vehicles

View Detail

Over Limit

18,836 Vehicles

View Detail

Heset Filters

————————————
Multiple Trans Per Period

5,832 Vehicles

View Detail

Odometer /| MPG

28.105 Vehicles

View Detail




Additional ClearView — Essential Paths

i o e e 0 ttha Wk B Spend Gioup TRsmap
o i thea ol B Spamd e
Summar Dashbeani e o L1k
ET (e SR S 9 0 totha Mt pla Trans Par Pariod Exception s g
PP B rede e e Caadeer. + A e rm il e Premea Mask 53
e 5 y g L
o — 5 1 b abilan i Wiat i sl
Mﬂﬂ“ﬂf Fugj o — . ::—-h-—-m‘nr—
Program '..' 5 e Bl v
= * hfabrgiinrey = e -]
Performan ce - m T S,
-- | e e g s L draa !
. | =T
o P - Wl A e B reew Bllem b p el i
T_ . —hin..-p—.mzuhl.
e‘ 62 o tha A ivar a2l a W50 i Hha Exvamating Tank Capachy Ennption 5 13 v Waiche Diral| Tranesacton Tab
Hh-t‘nu:D—H- o g T - TOF & T Memn ot e Crrems. sk
ovbotha Volures B 5pond Duklor Sootborplob SFRP i ol s T il SR
LT e v S 1 ey M - N p—— , ‘Wainl
T i lmrds el e "W P i binie
- LR T panba whinn Boa. Pl
W ic bk o c il b - - i ™
= - = = - N S
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. FLEET
ClearView

Community

Collaboration — Collaborate with
fellow ClearView users

Discussion Forums — Start a topic or
respond to existing topics

Knowledgebase — You can post
Questions in the Knowledgebase

Training Classes — WEX offers several
classes/webinars a month
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Fraud Process

Fraudulent Fuel Card Transaction High-Level Process

. - OFM notifies OFM notifies DOAS OFM works
Find suspicious
OFM Agency Fuel Card Deputy C issi »|\with OIG* St
o puty Commissioner wit as op
DOAS uel transactions Administrator & 0IG* needed
J Yes (Agency notifies OFM
l immediately)
State Did Agency Agency conducts a Was fuel
Agency find suspicious preliminary* review transactions No
uel transactions of suspicious Found to be
transactions raudulen
F
Yes

0OIG* conducts
olG* independent
investigation

OIG! - State of Georgia Office of Inspector General: oig.georgia.gov

Preliminary® — Agency preliminary investigation may include communicating with employee’s direct supervisor to determine employee’s work
schedule or other pertinent information to help determine if the transactions are fraudulent.



Impacts of Fraud

State Entity Fraudulent Amount

Agency Personal Purchases (Cigarettes) S 30.00 (Approx)

College State Vehicle and fuel card used for S 50.00
personal use

Agency Used Fuel Card for personal purchases S 123.00

Agency Used Fuel Card for personal purchases S 196.00 (Est)

Agency Fuel Card used for personal purchases $4,600.00

Agency Racketeering — Paying fleet related $200,000.00+

expenses to a shell corporation with a
personal bank account when services
were not rendered.

As a result — Employees were either Terminated, Resigned, or
Terminated and Prosecuted by the State’s Attorney’s Office with
assistance from the Agency, Office of Inspector General and the
Office of Fleet Management
48



Impacts of Fraud - Penalties

* O.C.G.A. §50-5-80 provides for criminal penalties for misuse of a

e state fuel card. Any employee who knowingly uses the card for
personal purchases under S500 is guilty of a misdemeanor. An
employee who knowingly uses the card for personal purchases of S500

or more is guilty of a felony punishable by one to 20 years in prison.
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